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. 58754 (Measurability): MEAIRt] EAE0l £X7H53HoF 3,
o: ‘YALoz MZ JOHSH7| YUBhE AH[XHF'O|EER BMAIRE HIiEEE 350
ALt FOE S AN Aol BI5Y 4 QL.

. H27H54 (Accessibility): $5Z2Lt M S8 H2ol ZH5eHor ¥,

of: ‘At2I¥eoz HMIXMo|d OfLZ XrEShz O|RQ| of/f'ol2tn EHAIRS FIIEZtE
olF°l FZol o3 EF XYoll AU EXuHAIN Xt &l EIX U T, ZIYOl
BEMARC HI0H7= o3g.

. A5t AIRe| 72 (Substantiality) : MEAIZIO] FA £t oo % 12 2 gjojof Bt
7t AH|RIS O] 7|20 US| GHe KEQ UHSCEtE FEIt xtom 1o
MAIHI O 2 OI8) 0|l 7| ofZA .

k2 2pcror

. AItEM (Actionability): zb MIEAIRS Zast7| 9ot HitM OpjE ZaiMe
JHEfSE A ojofof B}
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2, XX oOt7|E] (Differentiated Marketing)
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% 5%
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2% oA HA YZBHOF T
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A0 X2 AIROIM 2 AR} HIEEZ FEI7] AT M
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Q9 GBI Yo EXIMY ML 7|YSt OpAHE TYAEZ JHu
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AREALSE (Cl: AIE|0])
EX ALXE ZTH (%: Johnson& JohnsonAte| H|O[H| AFIE)

ERIMY H2po] 2ty

1 ZEA O 2B 2 The
2 HHY AUl Mey

3. MEiS mx| Mol MY

1 ZYA e RN et
AH|X}EQ| 239} JLOjIXO|| CHSH ZTYALELCE XF O|gigto 2 M ZHMMAISHCH =2
7HXE AH|XEAH & + QloI°F .
A3} 7Hs 291 H|E X2} (Product Differentiation), A{H|A Xi¥3} (Service
Differentiation), <¢IX XAt#H3} (Personnel Differentiation), ©|O0JX|] Xj#3}
(Image Differentiation)
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CHH] Q2]%o] 9J= molS XIZEMoz ZEXIAIF| HMHIL HCp ko 40| M EA|Xto|
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P82 ool XhHO £t © 4 QIEE AFY Mejo| e
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6. 4P Mix H=zfat AoA

(1. ®MEFHE)
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2. MIZEYA Zolo| 9t Ay
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A, SN E3 B USL NGNS Aoy UAE EAYCY 4 2.
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